
ALL INCLUSIVE RESORT

THE   ENS CANCUN

C A N C U N  M E X I C O



BE FREE, BE U

INDEX

THE SENS CANCUN

SUITES

ROOMS

GOURMET RESTAURANTS

OTHER RESTAURANTS

BARS

OTHER BARS

BEACH CLUBS

SENSORIA SPA

AREAS | KIDS-ONLY:
KIDDO ZONE  |  YUCATÁN JURASSIC RIVER

FAMILY INTERACTION AREAS: 
PIRATA´S BAY  |  THE ARCADE 

ENTERTAINMENT ADULTS ONLY:

ACTIVITIES & SPORTS

LUXURY RUNAWAY

WEDDINGS & HONEYMOONS

MICE

OTHER SERVICES 

SUITES & ROOMS GENERAL INFORMATION

HOTEL GENERAL INFORMATION

7

5

8

9

11

12

13

14

17

15

19

21

22

28

29

31

32

33



ALL INCLUSIVE RESORT 3BE FREE, BE U

THE SENS CANCÚN



4

THE    ENS CANCUN
ALL INCLUSIVE RESORT

ALL INCLUSIVE RESORT

THE SENS CANCUN
LUXURY ALL INCLUSIVE  

This all-inclusive hotel boasts an excellent beach, and it is 
located at the hotel zone, close to shopping malls, restaurants, 
bars, and nightclubs.

The Sens Cancun boasts luxurious suites, which offer spectacular 
views and access to a world of adults-only benefits, such as 
haute cuisine restaurants, bars, and a beach club... Sensations to 
enjoy in a beautiful resort nestled on a calm-swel. beach

LUXURY RUNAWAY

When staying in the Sens Master Suite or Sens Junior Suite 
categories, you can also enjoy the facilities, restaurants, bars, 
and entertainment at The Pyramid Cancun, with top-shelf 
benefits.

Luxury Runaway includes free access to Red & Blue Cabaret 
(dinner show), Red Casino, Kinky Night Club, Benazuza 
restaurant, and a day pass with access to all restaurants and 
bars of The Pyramid Cancun.

HIGHLIGHTS

• All-inclusive resort with exclusive areas, adults-only
restaurants, and bars

• 173 suites & rooms. Sens Suite and Sens Superior
categories with ocean or sunset view.

• Pirate ship tour for the whole family (4 times a week).

• Nighttime pirate ship tour for adults only (twice a week).

• KiddO Zone: area with attractions for children cared
for and supervised by experts.

• Wide range of all-inclusive culinary options:
gourmet restaurants, Mexican, Italian, Japanese, 
international, seafood, sushi, and snacks.

• Free access to all restaurants, bars, and services of
Grand Oasis Palm hotel.

• Sensoria Spa.

• Sens beach club & Miramar beach club with food
& beverage service.

• Sensoria Bar - Pool & Lounge: relaxation area with pools, 
Jacuzzis, Bali beds, and food & beverages service.

SENS SUITES

• Exclusive reception: VIP Lounge Lounge Area.

• 43 suites equipped with Jacuzzi and rooms in adults
only floors, with spectacular views and special attention.

• Luxury Runaway free of charge in
The Pyramid Cancun (transportation not included).

TULUM
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Cancun hotel zone, near the Pier (port of departure 
to Isla Mujeres) and close to the shopping malls 
Puerto Cancun, La Isla Shopping Village, and 
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THE    ENS CANCÚN
ALL INCLUSIVE RESORT

BE FREE, BE U

ADULTS ONLY

SENS MASTER SUITE

SUITES

VIP LOUNGE AREA 

• PRIVATE CHECK-IN & CHECK-OUT
• DOMESTIC & IMPORTED BEVERAGES
• SNACKS
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ALL INCLUSIVE RESORT
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SUITES ADULTS ONLY

SENS JUNIOR SUITE

SENS MASTER SUITE
SENS JUNIOR SUITE

• JACUZZI OR PLUNGE POOL INSIDE OR AT THE TERRACE      

  (SENS MASTER SUITE AND SENS JUNIOR SUITE)

• PERSONALIZED ATTENTION

• CHECK-IN & CHECK-OUT WITH EXCLUSIVE CONCIERGE

• SUPERIOR FACILITIES AND BENEFITS

• EXCLUSIVE AMENITIES
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THE    ENS CANCUN
ALL INCLUSIVE RESORT

SENS SUPERIOR 

SENS STANDARD LIMITED VIEW  

SENS ROOMS
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ALL INCLUSIVE RESORT

DINNER INDOOR

MEXICAN & FRENCH FUSION

*SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.RESERVATION REQUIRED

MEDITERRANEAN GASTROBAR

INCLUDED
GOURMET RESTAURANTS

ADULTS ONLY

CAREYES

TRIPADVISOR TRAVELERS’ CHOICE AWARD 2023

THE WHITE BOX

INTERNACIONAL

INDOOR & OUTDOORDINNER

BREAKFAST LUNCH

INDOOR & OUTDOORDINNER

MIRAMAR RESTAURANT 
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THE    ENS CANCUN
ALL INCLUSIVE RESORT

OTHER RESTAURANTS
INCLUDED

MAKI TACO

LA HACIENDA

COCOA

Pizza, pasta,
and ice creams

International buffet

Mexican buffet

Children buffet

EL BUFFET

DOS LUNAS

EL BUFFET

SWEET PALM

F O O D  H A L L

DESCRIPTION

Mexican gourmet

Sushi & snacks by
the pool and beach

Grill & seafood

RESTAURANT BREAKFAST* DINNER*LUNCH* INDOOR OUTDOOR

MAKITACO

LOS AGAVES

International buffetLAS PALMAS

COCOA

ISLA MUJERES 

Mexican - japanese
food

LATE SNACKS Meals & beverages service 24 h.

RESERVATION REQUIRED *SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.
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ALL INCLUSIVE RESORT

NEWNEW

DINNER INDOOR

SENSORY GASTRONOMY

LE PETIT CHEF

Become part of this gastronomic 
experience, featuring a tiny 
chef who will offer a culinary 
demonstration on your table, while 
you wait for the mouth-watering 
dishes that will delight you.

RESERVATION REQUIRED *SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

ADDITIONAL COST
GOURMET RESTAURANT
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ALL INCLUSIVE RESORT

EXCLUSIVE BARS
INCLUDED

SENSORIA

ADULTS ONLY

ADULTS ONLY

COFFEE & ME

COFFEE AND ICE CREAM

SENS LOUNGE
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ALL INCLUSIVE RESORT

OTHER BARS
INCLUDED

COFFEE & ME

GLASS BARLA CANTINALOBBY SPORT’S BAR ISLA MUJERES BEACH BAR

COCOA BAR WET BAR

LA CANTINA

GLASS BAR

GLASS BAR

ADULTS ONLY

ADULTS ONLY

BITES BAR

COFFEE & MESENS WET BAR

COFFEE AND ICE CREAM

ISLA MUJERES
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THE    ENS CANCUN
ALL INCLUSIVE RESORT

BEACH CLUB WITH ADDITIONAL COST

BALI BEDS

WRAPS & SNACKS

DOMESTIC OPEN BAR

PREMIUM BEVERAGES

PERSONALIZED ATTENTION

BEACH CLUBS

FAMILIES

BALI BEDS

DOMESTIC OPEN BAR

SNACKS

PERSONALIZED ATTENTION

ADULTS ONLY
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ADULTS ONLY
SPA
IDEAL AREAS TO REST AND RELAX

MASSAGE CABINS & JACUZZIS

SPA SERVICES WITH EXTRA CHARGE
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THE    ENS CANCUN
ALL INCLUSIVE RESORT

KIDDO ZONE

POOL WITH WATER SLIDES
VIDEOGAMES AREA

HANDCRAFTS HALL
RESTAURANT

MOVIES

OPEN DAILY
SCHEDULE: 9:00 TO 19:00 h

AGES: 3 TO 12 YEARS
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ALL INCLUSIVE RESORT

YUCATAN JURASSIC RIVER

A relaxing journey to the past...
Let the swell of this relaxing river take you 
back millions of years, to the time when 
gigantic dinosaurs ruled the earth.
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THE    ENS CANCUN
ALL INCLUSIVE RESORT

PIRATA’S BAY

Fun ahoy captain!
Dare to explore this area where 
you’ll find a thrilling zip-line, 
a camping zone, an open-air 
movie theater, and lots of games 
on board a real pirate ship that 
remains docked at the pier.

Perfect for parents-children enjoyment
• 4 tours per week
• Tour duration: 90 minutes
• Reservation required
• Subject to availability

CAPTAIN HOOK

CAPTAIN HOOK
Pirate ship family tour
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ALL INCLUSIVE RESORT

THE ARCADE

Discover this ancient 
temple where kids and 
adults will challenge 
each other’s abilities 
with family-interaction 
videogames, such as 
racing, sports, and dance. 

Who will be 
proclaimed champion?
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THE    ENS CANCÚN
ALL INCLUSIVE RESORT

NIGHTTIME TOUR ON BOARD 
A SPANISH GALLEON 

RESERVATION REQUIRED Twice a week | Schedule: 23:00 - 01:00 h | *SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE.

ENTERTAINMENT ADULTS ONLY
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ALL INCLUSIVE RESORT

ENTERTAINMENT
SHOWS & MUSIC

• LIVE BANDS

• LIVE MUSIC DUETS

• SAXOPHONIST

• COMEDY SHOWS

• ACROBATIC SHOWS

• MICHAEL JACKSON TRIBUTE SHOW

• MEXICAN FOLKLORE SHOW

• MAGIC SHOW

• BELLY DANCE

EL PROGRAMA DE ENTRETENIMIENTO ESTÁ SUJETO A CAMBIOS SIN PREVIO AVISO.
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THE    ENS CANCUN
ALL INCLUSIVE RESORT

SPORTS AND ACTIVITIES
 SPORTS

ACTIVITIES

BEACH SOCCER

GYM

DANCING LESSONS

AQUAEROBICS

YOGA

PILATES

KAYAKING

BOARD GAMES

ZUMBA



PURPLE NIGHTS

LUXURY RUNAWAY 
T H E  P Y R A M I D  C A N C Ú N
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ALL INCLUSIVE RESORT

ALL THE EXPERIENCES ARE SUBJECT TO AVAILABILITY // DAYS AND SCHEDULES ARE SUBJECT TO CHANGE WITHOUT PRIOR NOTICE // TRANSPORTATION NOT INCLUDED

DAY
PASS

Luxury Runaway is your passport to a world
of experiences exclusive for guests who stay
in our Sens suites.

Enjoy this luxurious getaway in The Pyramid 
Cancún, without additional cost.

PASSNIGHT

PURPLE

AT  T H E  P Y R A M I D

LUXURY RUNAWAY
THE PYRAMID CANCUN

LUXURY
R U N AWAY 
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THE    ENS CANCÚN
ALL INCLUSIVE RESORT

WORLD-CLASS GASTRONOMY

MOLECULAR CUISINE

DINNER

THE PYRAMID CANCUN

Daily // 18:30 - 23:00 hRESERVATION REQUIRED

5
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THE    ENS CANCÚN
ALL INCLUSIVE RESORT

THE PYRAMID CANCUN

&

LUXURY RUNAWAY

STAGE PRESENTATION WITH BURLESQUE-STYLE 

ATMOSPHERE AND DINNER

Tuesday & Friday // 19:30 hRESERVATION REQUIRED
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THE    ENS CANCÚN
ALL INCLUSIVE RESORT

LUXURY RUNAWAY
THE PYRAMID CANCUN

SENSUAL THEME SHOWS WITH 
LIVE DJ, ARTISTS, AND BAR

Monday to Saturday // 20:00 h
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ALL INCLUSIVE RESORT

$

LUXURY RUNAWAY
THE PYRAMID CANCUN

Daily // 24 hours GAMES & CONSUMPTION WITH EXTRA CHARGE

“SEGOB PERMISSION NO.000003” “YOUR FUN IS YOUR CHOICE, PLAY 
RESPONSIBLY, WITH THE MAIN PURPOSE OF ENTERTAINMENT, FUN, AND 

RECREATION” “GAMBLING GAMES ARE FORBIDDEN FOR UNDERAGE”. 

24-HOURS EXCITING 
GAMBLING GAMES
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ALL INCLUSIVE RESORT

WEDDINGS & HONEYMOONS

PRIVILEGES OF GETTING MARRIED IN

THE SENS CANCUN

Wedding gazebo
and exclusive areas for banquets.

Locations with spectacular 
sunsets at the beach.

Weddings & honeymoons
special packages available.

Wedding planner.

We take care of you with every detail...

oweddingsweb@oasishoteles.com
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THE    ENS CANCUN
ALL INCLUSIVE RESORT

MICE

GRAND SALÓN

GRAND SALÓN STAGE

COBÁ

COZUMEL

MAXIMUM CAPACITY

From a 20 executives meeting to a training event for 
400 collaborators; from a corporate workshop to an 
international convention; whether it is a day of meetings or 
a commemoration celebration...
With The Sens Cancun, your event’s success is guaranteed.

REGARDLESS OF YOUR 
EVENT’S SIZE, THE SENS 

CANCUN BOASTS THE PERFECT 
HALL TO ORGANIZE IT.

HALL U-SHAPEsq ft SCHOOL IMPERIAL THEATER COCKTAIL BANQUET
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ALL INCLUSIVE RESORT

MICE

SERVICE ACCESS

ACCESS

ACCESS

CELLAR
GRAND SALON

STAGE 

DRESSING ROOM

GRAND SALON

ACCESS

SERVICE ACCESS

COZUMEL
ACCESS

COBA
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THE    ENS CANCUN
ALL INCLUSIVE RESORT

OTHER SERVICES

24 h
RECEPTION

CURRENCY 
EXCHANGE

MULTILINGUAL 
STAFF

SECURITY PARKING LOT BELL BOY ATM DOCTOR 
ON CALL

TRAVEL 
AGENCY

LAUNDRY BABYSITTING 
SERVICE
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ALL INCLUSIVE RESORT

PRIVATE CHECK-IN & CHECK-OUT |  EXPRESS CHECK-OUT
MASTER AND JUNIOR SUITE EXCLUSIVE

EARLY CHECK-IN & LATE CHECK-OUT: SUBJECT TO AVAILABILITY

1 KING SIZE BED OR 2 DOUBLE BEDS:
KING SIZE BED IN MASTER AND JUNIOR SUITE

PILLOWS MENU (UPON REQUEST)  I MASTER AND JUNIOR SUITE EXCLUSIVE

TURNDOWN SERVICE  I MASTER AND JUNIOR SUITE EXCLUSIVE

BATH AMENITIES & TOWELS

JACUZZI OR PLUNGE POOL INSIDE OR AT THE TERRACE
*AVAILABLE IN MASTER AND JUNIOR SUITE

IRON & IRONING BOARD

SAFETY BOX

FLAT SCREEN TV

AIR CONDITIONING

HAIRDRYER

COFFEE MAKER
MASTER AND JUNIOR SUITE WITH ESPRESSO COFFEE MAKER

MINIBAR: WATER, SOFT DRINKS, BEER, AND SNACKS

*24-HOURS ROOM SERVICE:
 INCLUDED IN MASTER AND JUNIOR SUITE CATEGORIES | DELIVERY COST IN STANDARD Y SUPERIOR CATEGORIES

PREMIUM WIFI

TABLET I MASTER AND JUNIOR SUITE EXCLUSIVE

ROBES & SLIPPERS

CHROMECAST
MASTER AND JUNIOR SUITE EXCLUSIVE

SUITES AND ROOMS
S E N S173

SENS STANDARD LIMITED VIEW20

SENS SUPERIOR110

SENS JUNIOR SUITE

SENS MASTER SUITE

FREE TEMAZCAL

SPECIAL DEALS ON SPA AND 
RESTAURANTS

31

12

SUITES & ROOMS
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THE    ENS CANCUN
ALL INCLUSIVE RESORT

DOWNLOAD THE OASIS HOTELS & RESORTS APP 
AND GAIN ACCESS TO THE EVENTS CALENDAR, 
IN ADDITION TO THE SCHEDULE OF ACTIVITIES 
AND RESTAURANTS OF THE OASIS HOTELS.

FACILITIES AND SERVICES AT THE SENS CANCUN

ADULTS ONLY

ADULTS ONLY

ADULTS ONLY

ADULTS ONLY

7
3ADULTS ONLY1

ADULTS ONLY2

ADULTS ONLY2
9
3

3 HALLS
400 PAX

MIRAMAR BEACH CLUB:
BALI BEDS WITH SNACKS AND BEVERAGES SERVICE

OTHER RESTAURANTS: SOME OF THEM WITH SPECIAL AREAS FOR KIDS

GOURMET RESTAURANTS

ROMANTIC DINNER IN FRONT OF THE BEACH

OTHER BARS

BARS

OASIS PLUS CUSTOMER SERVICE

POOLS: SPECIAL AREAS FOR KIDS | 1 INFINITY

KAYAKS

SENS BEACH CLUB:
MEALS AND BEVERAGES SERVICE. BALI BEDS WITH ADDITIONAL COST.

SENSORIA SPA | BEAUTY PARLOR
REVITALIZING TREATMENTS, JACUZZIS, AND BALI BEDS

KIDDO ZONE: KIDS CLUB & FAMILY INTERACTION AREAS

SENSORIA BAR - POOL & LOUNGE: 
POOLS, JACUZZIS, AND BALI BEDS

PIRATE SHIP FAMILY TOUR: FOUR TIMES A WEEK | LIMITED SPACE | PRIOR RESERVATION

KINKY ON BOARD: PIRATE SHIP ADULTS-ONLY TOUR:
TWICE A WEEK | LIMITED CAPACITY | PRIOR RESERVATION

MEETING HALLS  & BUSINESS CENTER

VIAJES CARIBE MAYA: TOURS & EXCURSIONS | THE O PHOTO

FITNESS CENTER   |  YOGA, ZUMBA, AND AEROBICS



CANCÚN MÉXICO
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oasishoteles.com

INFORMATION & RESERVATIONS

MICE
eventosopb@oasishoteles.com | +52 (998) 848 7500 Ext. 7082

MEXICO 
ventasmexico@oasishoteles.com | (55) 5448 7783
800 01 OASIS (62747) | reservasmex@oasishoteles.com 

SUDAMERICA 
ventasud@oasishoteles.com  | +52 (998) 848 9999 Ext. 221

ENE/2024

 

SIGN UP TO OASIS MEDIA CENTER

Scan the code and create your Oasis Media Center account. 
With this useful tool you gain access to photos, brochures 
and updated information about Oasis Hotels & Resorts.
oasismediacenter.com

@thesenscancun


